
DUTIES

JOB GROWTH

SKILLS

SKILLS

TASKS

DEGREE

AVERAGE SALARY
$90,000+

2%

Not Required

Critical thinking

Problem solving across different 
systems

Ability to train others

Understand an organization’s 
network and system needs

Install appropriate hardware and
software based on needs

Make upgrades and repairs to maintain 
systems operations

Oversee and maintain networks and 
systems security

Train users on systems operations and
organizational policies


